Mpunosxenue 1

K NpuKasy Ne 42/2-opn 01 16.02.2017 .

MeNLUHCKOW opraHu3aLum.

1. O6wme nonoxmenus.

MpeameTom perynMpoBaHua HacTonALwero nopagka (aanee Nopanok) Asnserca opraHusauumsa
obecneveHUs CBOEBPEMEHHOIO M NOMHOMO PACCMOTPEHMA YCTHbBIX U MUCbMEHHbIX 06palleHuit
FPaXAaH ¢ yBeaoM/IEHUEM 33ABUTENEH O MPUHATUM MO HUM pelUeHnit M HanpaBneHWe OTBETOB B
YCTaHOB/IEHHbIW 3aKOHOAaTeNbCTBOM PoccHiicKol depepauun cpok.

B cooTseTCTBMM C HacToAWMM MopagKoM & MeAUUMHCKON opraHusaumm obecneymsaercs
PACCMOTPEHME YCTHBIX M NMUCbMEHHbIX 06paLeHuMit rpaskaaH Poccuiickoii degepalmu, MHOCTPaHHbIX
rpaxaaH u anu, 6e3 rpaxaaHcTsa, 3a UCKIYeHueM C/ly4aeB, YCTaHOB/IEHHbIX MEXAYHapOAHbIMM
Aorosopamu Poccuickoin degepauum uam 3aKoHoaatenbctsom Poccuiickoit ®epepatimu.

MonoxeHuna HactosAwero Mopsaaka PACMpOCTPaHATCA Ha BCe YCTHbIe 06palleHus, obpalleHus,
NOCTYMUBLUKE B NMCbMEHHO dpopme unu B popme S/IEKTPOHHOrO JOKYMEHTa, MHAMBUAYAbHbIE U
KOANeKTUBHble obpalleHns rpaxaan (nanee - obpalleHua).

2. lNepeyeHb HOPMAaTMBHbIX NPABOBbLIX aKTOB, PEryMpYIOLUMX OTHOLWEHUSA, BOSHUKaIOLWME B
CBA3M C paccmoTpeHuem obpalueHuii rpaxaaH .

PaccmoTpetue obpalleHuii rpaskaaH B MeauUMHCKON OpraHusauuu pernameHTupyerca
CNeayowMmMm1M HOPMaTUBHBLIMKW NPABOBLIMM aKTaMM:
- 3aKOHOM Poccuiickoit ®epepalum ot 2 mas 2006 r. No 59-¢3 «O nopsAaKke paccmoTpeHus
obpalleHuit rpaxaaH Poccuitckoit depepauumnn;
- 3akoHom Poccuiickoit Penepaumu o1 7 despansa 1992 r. Ne 2300-1 «0 3awmTe npas

notpebutenein»;
- 3aKOHOM Poccuiickoit Pepepauum ot 27 anpens 1993 r. No 4866-1 «06 06xanosaHuu 8 cyae

AEUCTBUIA U peLeHIIA, HapyLLAOLLWX npasa 1 cBobO bl rparKaaH»;
- 3aKOHOM Poccuiickoit Peepaupn ot 27 uiona 2006 r. Ne 149-d3 «06 uHbopmaLuy,

MHPOPMAUMOHHbBIX TEXHONOMMUAX U O 3aumMTe MHQOPMaLMM»;
- 3aKoHOM Poccuidckoit Pepepaimmn o1 21.11.2011 r. N 323-03 «Ob ocHOBax oxpaHbl 30pOBbA

rpaxaaH B Poccuiickoit ®epepauumy»;
- 3aKoHoM Poccuidckoit Pegepaumm o1 29.11.2010 . N 326-33 «06 obasaTesibHOM MeanLKMHCKOM

CTpaxoBaHuu B Poccuiickoit Deaepauum»;



- MpakaaHcK1UM NpoLieccyanbHbIM KOAEKCOM PoccuiicKoi depnepaumn oT 14 Hoabpa 2002 r. Ne 138-
®3.

3. TpeboBaHuA K nopaaKy MHGopmupoBaHua rpaxaaH o paccmoTpeHumn obpaleHuii

1. CBeieHMA 0 MeCcTe HaXOKAeHMA MeAULIMHCKOM OpraHusalmu, NOYTOBOM aapece AM1a
Hanpas/eHKUs obpalleHnii, 0 cnpaBoYHbIX TenePOHHbIX HOMepax U afpece 3/1eKTPOHHOM NoYTbI AAA
HanpasneHws obpalleHuit pasmelleHbl Ha opULMaNLHOM caiiTe MeAWULUMHCKON opraHM3aunm B cetu
VIHTepHeT: www.4acTHblkBpayu51.pd

2.MouToBbIV afpec MeguLUMHCKOM opraHusaumun: 184511, Mypmaxckan o6, r.MoH4eropck, yn.
Komcomonbekan a.22; TenedoH ansa cnpasok o obpalleHnam rpaxaaH, NUYHOMY NpUEMY,
pabounm TenedoHam COTPYAHUKOB MeAULMHCKO opraHusauuu: (81536) 7-15-22. Aapec
SNEKTPOHHOM NOYTLI ANA NPMéMa 0BpallueHnit rpaxaaH: sergshvyrkov@yandex.ru

3. CamocToaTenbHan nepedaya 3aaBUTENAMM MUCBMEHHbIX obpallleHuid, ¢ AoCTaBKOM Mo nouTe
WK Kypbepom, HanpasaaeTca no agpecy: 184511, Mypmatckan obn., r. MoH4eropckya.
Komcomonsckasn, 4.22.

4. Ha oduumansHom caiite MeAULMHCKOI opraHu3aLmm, B CpeAacTBax MaccoBol MHbOpMaLMK, Ha
MHOOPMALMOHHbIX CTEHAAX MEAULMHCKOM OpraHm13aLmm A0/MKHa BbITb pasmelleHa creayiowan
nHbopmaums:
= MECTO HaXOXAeHUA MeAULMHCKOM opraHu3aLmu;

- Homepa TeNnedOoHOB ANA CIPaBOK, aApeca 3NeKTPOHHOI noYThl, agpeca odULManbHOro caiTa
MeIVUMHCKOM OpraHusaLmm;

- NOPAJOK 0BXKa/10BaHMA pelleHnit U AelicTeui (6e3eMCTBUA) A0NKHOCTHDBIX UL, MeAMUMHCKON
OpraHusalLiu1 B pamkax paccMOTPEHUA 1 MO PesynbTaTam PAacCMOTPEHUA 0BpaLLeHNA;

- UISBJIEHEHWA U3 HOPMATMBHbIX NPABOBbIX aKTOB, PernameHTUPYoLLMX paboTy ¢ o6palLeHUAMM
rpakga.

>. CreHp, coaepaunit uHGopmaLmio 06 opraHusaLmm paccMmoTpeHus obpalueHuii rpaxaaH,
PasmeLlaeTca npu Bxoae B MeAULMHCKYIO OpraHnsaumio.

6. [inA nonyyeHna MHGopmMaL MM o NopsaKe paccMOTPEHUA obpaleHunii rpaxaare obpallatoTca:
- IMYHO B MEAMLMHCKYIO OPraHn3aumio;

- No TenedoHy;

- B MUCbMEHHOM BI/e MOYTOM B MeAULMHCKYIO OpraH13aLuio;

- 9/IEKTPOHHOW NOYTOI B MEAMLIMHCKYIO OpraHm13aLmio.

Pabota c 0bpalleHnAMM, OCYLLECTBARETCA B COOTBETCTBUM C OaHHbIM lMNopaakom.

4. Cpok paccmoTpeHus obpauieHus .

CpoK perucrpauim nucbMeHHbIX 0bpalueHuii B MELULIMHCKYIO OpraHM3aumio ¢ MOMeHTa
nocTynsieHna — He bonee oAHOro OHA.

MucbmeHHble 06palleHmna rpaXaaH no BONpocam, He OTHOCALLMMCA K KOMMETEH MM
MeULMHCKOW OpraHn3aLum, B CPOK 10 NATU AHEN €O AHS MX perucTpaunm B meauuMHCKo M
OpraH1saluu NoAnexat nepeaspecalimi B COOTBETCTBYIOLLME OPraHU3aLmMn u OpraHbl, B
KOMNETEHLIMIO KOTOPbIX BXOAUT PellieHWe NMOCTaBNeHHbIX B 06PaLLeHN BOMpPOCOB, ¢
OAHOBPEMEHHbIM YBEJOMNEHNEM rPAXAaHNHa, HanpaBuBLLIero obpatyeHue, o nepeaapecaumm ero
obpaleHua.

B cnyyae, ecav rpaxaaHuH B 04HOM 06paLeHmmu cTaBuT pAf BONPOCOB, paspelleHue KOTopbIX
HAXOAMTCA B KOMNETEHLMW Pa3NMYHbBIX OpraHWU3aL i UK OPraHoB, KOMMUM obpalleHua JomKHbI



ObITb HanNpasneHbl B TeYeHUe NATH [HEeN co AHA PErNCTpaLymM B COOTBETCTBYIOLWME OpraHnsaLmm
W1 OPraHbl.

O6LWMiA CPOK PACCMOTPEHMA MUCBMEHHbIX obpalueHuit rpaykaaH - TpuaLaTte aHel co OHs
perucTpaumm NMcbMeHHoro obpalleHus.

B cnyyanx, TpebytoLmx npoBeseHNA COOTBETCTBYIOLLUX NPOBEPOK, U3y4eHnA 1 cTpeboBaHMA
AONONHUTE/IbHBIX MaTePWUaNos, NPUHATAA APYTUX Mep, COOKM PACCMOTPEHMA MOTYT BbiTb B NopsAaKe
UCK/TIOYEHMA NPOANERHDI PYKOBOAUTENEM MEANLMHCKOM OpraHn3aLum He Bosee Yem Ha TpuALaTh
AHeR. Mpr 3TOM B TeYeHWe MecaLa C MOMEHTa NOCTYN/IeHNA obpalleHUa ero aBTopy NUCbMEHHO
COOBLIAETCA O MPUHATLIX MEPaX W O NPOANEHUU CPOKA paccmoTtpeHus obpaleHus,

[pW MHAMBUAYANEHOM YCTHOM MHGOPMUPOBaHUK rpaaaH (no TenepOHy UAKU IMYHO) COTPYAHMK
MEAMNLIMHCKOW Oprann3aLMm, OCyLLecTBAAIOLMI MHPOPMMPOBAHUE, AT OTBET CAMOCTOATENbHO
npu obpalleHnn rpamgaHmHa. Ecnm coTpyaHuk, K KoTopomy obpaTu/ica rpa)kaaHuH, He MosKeT
OTBETWTL Ha BONPOC CaMOCTOATE/IbHO, TO OH Npeaaraer rpamaaHuHy o6paTuTbCa B NMMCbMEHHOM
opme, IMbO HasHauNTL Apyroe yaobHoe AnA rpamaaHuHa BpeMA 411 NoJlyYeHnA UHbopmMaLmu.

5. lNepeyeHb fOKYMEHTOB, HEO6XOAMMBIX B COOTBETCTBMM C HOPMATUBHBIMM npaBoBbIMMK
aKTaMu A/17 PaccMOTPeHNA 06paLLeHnsa rpaxgaH.

OcHoBaHvem ana paccmoTpeHuA 06palieHMa rpa)gaHmnHa ABAseTca obpalleHue rpaxaaHuHa,
HanpaBneHHoe:

- B MMCbMEHHOM BM/E NO no4te uan Gakcy B MeAnLMHCKYIO OpraHu3auuio;
- 3/IEKTPOHHOW NOYTOM B MEMLMHCKYIO OpraHu3aLmIo;

- JIMYHO B MeOULMHCKYH OpraHU3aumio;

- no TenedoHy.

Mpu paccmoTpeHun obpalleHna MeULMHCKan OpraHn3aLua He Bnpase TpeboBaTh OT
rpaxaaHnHa ocyLLecTBNeHUA AeiCTBIIA, B TOM YMCNE COMNacoBaHmMii, HeOBXOAMMbIX ana
paccmoTpeHuns obpalleHWA U cBA3aHHbIX C 06paLleHMeM B UHbIe rocy1apCTBEeHHbIe OpraHbl, OpraHbl
MEeCTHOro CamoynpaB/ieHus, OpraHmsaumu.

B obpaleHnn 3anaBuTeNb YKasbiBaeT AMBO HarmeHoBaHWe MeLWUMHCKOM OpraHunsaumm, B
KOTOpYio HanpassfeT obpalleHue, TM60 Gamunmnio, MMs, OTYECTBO COOTBETCTBYIOLLErO
AO/IKHOCTHOTO SMLA, NMBO AOMKHOCTL COOTBETCTBYIOLLLErO NMLLA, A TaKXKe CBOU bamunuio, ums,
OTYECTBO (NocneaHee - NPU HanM4um), aapec SAeKTPOHHOM MOYTbI, €CIU OTBET A0/MKEH BbITh
Hanpas/ieH B pOPMe 3N1eKTPOHHOTO [JOKYMEHTa, NOYTOBbIN afpec, No KOTopoMY AO/IKEH BbiTb
Hanpas/ieH OTBeT, yBeAJOMNeHMe 0 nepeaspecalyyu obpalleHus, M3aaraeT CyTb NpesioKeHus,
33AB/IEHUA UM XKaNobbl, CTaBUT IMYHYIO MOAMNMCE W AaTY.

paxAaHWH BNpase MpUAOMKWTL K TaKOMY 06paLLeHunio HeobXxoaumbie AOKYMEHThI U MaTepuansl B
3/1EKTPOHHOW popme 6O HanpaBuTb YKasaHHbIe JOKYMEHTbI 1 MaTepuanbl UM UX KOMUK B
NUCbMEHHOW popme,

B cayqae, ecnn obpalleHune HanpasnaeTca Yepes NpeaCcTaBUTeNA 3aABUTENA, TaKKe

NPEACTABNACTCA AOKYMEHT, NOATBEPKAAIOLUMA NOHOMOUMA HA OCYLLECTBACHUE AEHCTBIIA OT
UMeHU 3aaBuTend. B KayecTse AOKYMEHTa, MOATBEPKAAIOLWEro NOHOMOYUA Ha OCyLLecTBNEHNe
AENCTBUIA OT UMeHU 3aABUTENA, MOTYT BbiTb MPEACTAB/EHbI:
a) opopmieHHasn B COOTBETCTBMM C 3aKOHOAATENBLCTBOM POCCHITCKOI depepalumu noBEPEHHOCTD;
6) KonuAa pelweHnsa o HazHaYeHUM UK 06 U3BpaHum 6o NpuKasa o HazHa4yeHWM pU3mMdyeckoro
Ua Ha A0/MKHOCTL, B COOTBETCTBMM C KOTOPbIM Takoe duamnyeckoe nnuo obnasaet npasom
AEWCTBOBaTh OT UMEeHH 3aaBuTeNnA 6e3 N0BepPeHHOCTH.

ObpalueHue, noctynuslee B MEAULMHCKYIO OpraHU3aLmio, noAnexmT obasatenbHoMy npuemy.



6. [lepeveHb OCHOBaHMIA AnA OTKasza B paccmoTpeHuu obpaweHus.

OcHosaHuA 4/1A OTKa3a B PacCMOTPEHUM 06 palLeHun:
- B MUCbMEHHOM 0bpalleHnm, 0bpalleHn No 3NEKTPOHHOMN NouTe He yKasaHbl damunua
fPa)naHWHa, HanpasuWBLUIero obpalueHue, 1 aspec, Mo KOTOPOMY A0/KeH BbiTh Hanpas/eH OTBeT;
- B 0bpalleHnm coaepKaTtca ceeseHus o NOAroTaB/IMBaemoMm, COBEPLIAEMOM WU/ COBEPLIEHHOM
NPOTMBOMNPABHOM A@AHUM, @ TaKXKe O /INLE, ero NOAroTaBAMUBaIOLLEM, CoBepLUALEM UK
cosepwmsLiem. ObpalieHre NOANIRKNUT HAMPABAEHUIO B roCYA4apCTBEHH il OpraH B COOTBETCTBUM C
€ro KomneTeHuuen;
- TEKCT NUCbMEHHOTO 0BpallleHna He NoAAAeTCA NPOYTEHMIO;
- OTBET NO CyW.eCTBY NOCTaB/NEHHOro B 06paLieHn Bonpoca He MoxeT BbiTh faH b6es pasrnaweHus
CBEACHWIA, COCTABNAIOLYMX FOCYAAPCTBEHHYIO UM UHYIO OXpaHaemMyto peaepanbHbiM 3aKOHOM
TanHy. pamaaHuHy, Hanpasusliemy o6palleHue, coobuiaeTca 0 HeBO3MOXHOCTM AaTb OTBET M0
CYLLECTBY MOCTaBNIEHHOTO B HEM BOMPOCA B CBA3U C HEAOMYCTUMOCTbIO pasrialleHus YKa3aHHbIX
CBeAeHU;
- obpalleHue, B KOTopom oBxkanyeTca cyaebHoe pelleHme, B TeYeHme cemu AHew co aHa
PErMCTpaLMi BO3BPALAeTCA rpaaaHuHy, HanpasueLlemy obpalleHue, ¢ pasbacHeHem nopaaka
06)KanoBaHmnA JaHHOTO cyaebHOro pelleHus;
- B MUCbMEHHOM 0BpallleHNM rpaskaaH1Ha COAEPIKMTCA BOMPOC, Ha KOTOPbIA eMy MHOroKpaTHO
AaBasnCe NMCbMEHHbIE OTBETLI MO CYLLECTBY B CBA3M C PaHEe HamnpasaseMbIMi obpalyeHuamu, n
Npw 3TOM B 0BPaLLEHMN He NPUBOAATCA HOBbLIE AOBOALI MM OGCTOATENLCTRA. MosxeT 6bITb npuHATO
pelweHue o 6e30CHOBATE/ILHOCTU OYepeaHOro 06paleHna 1 NpPeKpawWeHnn NepenmcKm ¢
FPamAaHMHOM No AaHHOMY BOMPOCY NP YC/I0BMM, YTO YKasaHHoe obpalleHme n Gonee paHHue
obpalleHusn HaNpaB/IAIMCh B MEAULMHCKYIO OpraH13aLmio, YBEAOMIEHUEM O AAaHHOM peLleHun
rpakAaHuHa, HanpasusLuero obpalleHne;
- NOHOMOUMA NPEACTABUTENA 3AABUTENA HE NOATBEPKAEHBI B NOPAAKE, YCTaHOBAEHHOM
3aKoHoAaTenbCTBOM Poccuiickoi ®eaepauuu (B cryyae noaaum *anobsi).

7. MpaBa rpaxpaH 1 06A3aHHOCTH J0MKHOCTHBIX MY MeAMLIMHCKON OpraHM3aLum npu
paccmorpeHuu obpalleHuii.

IpaaaHWH Ha CTaiMM PaccMOTPEHUA ero 0bpalLeHus B MeAMULMHCKON opraHusaumm, npu
HesSlaHUU, UMEeT Npaso:
- MPEACTaBNATL AOMONHUTENbHbIE JOKYMEHTbI U MaTephasbl Mo PaccMaTpUBaEMOMY obpaleHuo
nunbo obpawatses ¢ npocb6oit 06 mx MCTpeBboBaHMM, B TOM YMCe B 9NEKTPOHHOI dopme;
- 3HaKOMUTLCA € OKYMEHTaMW N MaTepUanamm, KacaloLWmMMMUCA PacCMOTPEHMNA obpauleHus, eciu
3TO He 3aTparusaeT npasa, cBOOO/bl M 3aKOHHbIE MHTEPECHI APYTUX /UL, U €CAU B YKa3aHHbIX
AOKYMEHTaX U MaTepua/iax He COARPIKATCA CBEEHMUA, COCTaBAAIOLLMe rOCYAApCTBEHHYIO UM UHYIO
oxpaHaemyto dpedepanbHbiM 3aKOHOM TallHy;
- MOyYaTb NMCbMEHHBIA OTBET MO CYLLeCTBY NOCTABAEHHbIX B obpalleHun Bonpocos, 3a
UCKNIOYEHUEM Cry4aes, NPpeayCcMOTPEHHbIX AeHCTBYIOLMM 3aKOHOAATENBCTBOM;
- ony4aTe yBeAOMNEHWE O nepeagpecalyv obpalleHus B rocyAapCcTBEHHbIA opraH, oprax
MECTHOTO Camoynpas/ieHNsa UK LOHKHOCTHOMY /WL, B KOMMETEHLMIO KOTOPbIX BXOAWT
PaspelweHune NocTaBNeHHbIX B 06PaLLEHNN BONPOCOE.;



- 0bpalaTbea ¢ Kanoboit Ha NpUHATOE Mo obpallieHuio peleHue nam Ha AelicTena (besgelicTaue) s
CBA3K C paccmoTpeHnem 0bpaLieHna B aAMUHUCTPATUBHOM U (nnun) cynebHom nopagke s
COOTBETCTBUM C 3aKOHOAAaTEeNbCTBOM Poccuiickoli Penepaumu;

- 0bpalaTbea ¢ 3aABAEHUEM O NPeKpaLleHnn paccmoTpeHua obpatleHus.

HoMmKHOCTHbIE NMUA MeaMLLMHCKOM opraHuMsauMm obecneynsaloT:

- 00beKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOe paccMoTpeHKe 0bpalLeHuit rpasaaH, B cayyae
HeobxoanMoCTH - ¢ yyacTrem rpaxnaaH, HanpasusLWWxX obpatlleHus;

- NoNly4eHue, B ToM Y1ce B 3N1eKTPOHHOM hopme, HeoBXOAUMBIX ANA PAaCCMOTPEHMA MUCbMEHHbIX
00OpalLeHuii rpaxkaaH JOKYMEHTOB 1 MaTepuasos B ApYrix rocyAapcTBeHHbIX opraHax, opraHax
MECTHOTO CamoynpaBAeHWA U Y UHbIX JOMKHOCTHBIX /N, 33 UCKNtOYeHUeMm CyL0B, OpraHos
AO3HAHNA 1 OPraHoB NpefBapUTENbHOIO CAeACTBUS;

- NPUHATME Mep, HanpaBAEeHHbIX Ha BOCCTaHOBAEHUE WK 3alUMTY HapyLUleHHbIX Npas, ceobos u
3aKOHHbBIX MHTEPECOoB rpa)aaH:

~ YBEAOMACHUE rpaXKaaHMHa 0 HanpaBaeHun ero obpalleHms Ha paccmoTpeHue B gpyroit
rocyapcTBeHHbIiA OpraH, opraH MecTHoro CaMOYNpPaBNeHUA WA MHOMY AO/IKHOCTHOMY nuuy B
COOTBETCTBUM C MX KOMMNETEHLMEN.

KoHbuaeHumansHble ceeneHus, craswme VSBECTHBIMU A0MKHOCTHBIM IMLAM MeANLMHCKOI
OPraH1saLym npu paccmoTpeHnm obpatueHuin rpax)aaH, He MOTYT BbITb UCMONB30BaHbI BO Bpey,
STAM TpaXkAaHam, B TOM YMC/Ie, €C/IM OHU MOTYT MOBAeYb YUWEeMNEHUE YeCTU 1 JOCTOMHCTBA
rpaxaan.

OcHoBHbIMMK TpeboBaHUAMM K Ka4eCTBy paccmMoTpeHuA obpalleHnit B MeaULMHCKOM
OpraH13auMm ABAAKOTCA:

- AOCTOBEPHOCTb NPesoCcTaBAgeMOl 3aaBUTeNAM MHbOPMALMK O Xoge paccMOTpeHus obpalleHus;
- YETKOCTb B M3/10MEHUN MHpOopMaLK;

- NOJIHOTa MHGOPMUPOBAHUA 3aABUTENEH O XoAe paccMoTpeHuna obpalleHus;

- HarnAQHoOCTL GopmM npesocTasnaemoit nHbopMaLmm 06 aAMUHUCTPATUBHbIX MpoLeaypax;

- YA0OCTBO U AOCTYMHOCTL NoyYeHUsA MHGOPMaLMK 3a8BUTEAAMM O NopAfKe paccMoTpeHus
obpauleHui,

8. MWHubie Tpe6oBaHus, B Tom yncae y4uTbIBalowMe ocobeHHOCTU paboTbi ¢ obpaweHuamu
rparkAaaH B 3/IEKTPOHHOM dopme.

ObecneyeHue BO3MOKHOCTH NoNy4eHnA 3aasuTenammu uHGopmaumm o pabote ¢ obpalueHuamu
Ha opUUManLHOM caliTe MeaULMHCKOI opraHuMsaumu.

ObecneyeHne BO3IMOMKHOCTH MONYHEHWA 3aABUTENAMM Ha odULMaNbHOM caliTe MeauLUHCKOM
opraHusauiu Gopm 3adaBACHMUI U MHBIX AOKYMEHTOB, He0bX0AUMbIX ANns paccmoTpeHus
obpauieHms.

ObecneyeHne BOSMOKHOCTU AnA 3aABUTENe NPEACTABAATL AOKYMEHTbI B 3/IEKTPOHHOM BUAE C
WCNo/NIb30BAHMEM 0PUUMANLHOTO CaliTa MeaAULIMHCKOM OopraHusaumnu,

ObecneyeHune npu HanpasaeHWUM 3asBUTENEeM obpalleHns 8 Gopme 3/1€KTPOHHOTO [ORYMEHTa
MPEACTaBNEHNA 3aABUTEIIO 3NEKTPOHHOTO coobLyeHus, NOATBEPKAAIOLWEr0 NOCTYNAEHWe
obpalieHna B MeanUmMHCKy0 OpraHusaLmio.

9. NlnuHblit npuem rpaxaaH B MeAULMHCKOM opraHM3aumm

9.1. Opeanusayus auyHozo npuéma epancoaH



JM4HbIH Npuem rpaxaaH OCYLLECTBAAETCA PYKOBOAUTENEM MeANLMHCKOM opraHusauum (ganee —
PYKOBOACTBO MeAMLMHCKOW OpraHusauum) B 6auskaiiiee spems ot obpalleHua rpaxkaaHuHa, no
B3aMMHOMY COrN1acoBaHUIO BPEMEHU NpUema.

MoAroToBKa AOKYMEHTOB ANA MPUEMa rpakaaH PyKoBOAUTEIeM MeaMUMHCKOM opraHusaLum
BO3/laraeTcA Ha reHepasbHoro AMPEKToPa C NPUBAEYEHWEM CMELIMANMCTOB, K KoMMeTeHU MK
KOTOPbIX OTHOCATCA BOMPOChI, NOCTaBNeHHbIE B 06paLLleHuH.

Mp1 NMYHOM Npreme rpaaaHUH NPeabABAAET AOKYMEHT, YA0CTOBEPAIOLWMA €ro IMYHOCTD
(Macnopt, BOeHHbIN G1AeT, @ TaK}Ke UHbIE LOKYMEHTLI, YAOCTOBEPAIOLLME NTMYHOCTb, B COOTBETCTBUM
C 3aKoHodaTenbcTBOM Poccuiickoin Peaepatmn).

Bo Bpema NMYHOrO Npuema rpaxaaHuH AenaeT ycTHoe 3asBieHue nubo octasnser NMCbMeHHOe
obpalueHne No cyulecTsy 3a4asaembix UM BOMPOCOB, B TOM YUC/E B Uenax MpuHATUA Mep no
BOCCTAHOBN@HMIO /N 3aLLMTE €ro HapyLIEHHbIX NPas, CBO60/, U 3aKOHHbIX MHTEPECOB.
MaKcmanbHO A0NYCTUMOE BPEMA INYHOTO MPUemMa rpawKaaHNHa He A0/MKHO NpesbiwaTh 30 MUHYT.

YcTHble 0BpaleHns rpaxaaHuHa PerucTpupyioTca. B cayyae, eciam usiomkeHHble B YCTHOM
obpalueHnn GpakTbl U 06CTOATeNbCTBA ABAAIOTCA OYEBUAHBIMM U He TPebYIOT AOMNONAHUTENLHON
MPOBepPKK, OTBET Ha 0bpalleHWe ¢ COrnacua rpakaaHuHa MoXeT 6biTh A3aH YCTHO B X0A€ IMYHOr0
npuema. B 0CTaNbHbIX CAY4anAX AaeTcA NMCbMEHHbIN OTBeT Mo CYLLECTBY NOCTAB/ICHHbLIX B
MUCbMEHHOM 0bpalleHUK rpaaaHMHa BONPOCoB.

MucbmeHHble 0bpaleHna rpaykaaH, NPUHATbIC B XO4e MYHOTO npuema, nogsexar perucrpauum
M PAacCMOTPEHWIO B COOTBETCTBIM C HACTOALWM MopAAKOM.

Ecnun B xo4e MYHOro Npuema BbIACHAETCH, YTO pelleHue NOAHUMAaEeMbIX rpayAaHMHOM BONPOCOB
He BXOAUT B KOMNETEHUMIO MEAMLIMHCKON OPraHn3aLmm, rpask4aHuHy pasbACHAETCS, Kydauv B
KaKom nopsafke emy cnegyert obpatuTbes.

B xozie anuHOro npuema rpaskaaHmnHy MokeT 6biITb 0TKa3aHo B paccmoTpeHun ero obpalleHus,
ecau emy paHee Oblnl JaH OTBET MO CYLIECTBY NOCTAB/EHHbIX B 0BpaLLeHmu BOMpPOCOB.

KoHTposib 3a opraHusaumeit IM4HOro Nprema u yyer obpatyeHmii rpaxaaH, pacCMOTPEHHbIX Ha
/IMYHOM Npueme B MeAMLMHCKOW OPraH13aLym ocyLLecTBASOTCA COOTBETCTBYHOLLMM CTPYKTYPHbIM
noapasfeneHuem MeauUMHCKOM opraHusaLum (YrnoiHOMOYeHHbIM NMUOM), OTBETCTBEHHBIM 33
paboTy c obpaleHuaMU rpamaaH.

Yyert (pernuctpaums) ycTHbix obpalueHuit rpamiaH n cogepykaHue ycTHoro obpalleHvsa 3aHOCATCS
YNONHOMOUEHHBIMM Ha TO IML@MK1 13 KAPTOUKM INYHOTO MPUEMa rPaaaH, 3anoNHeHHOI
PYKOBOACTBOM MEAMULMHCKON OpraHn3aLunm, HenocpeACcTBEHHO B XYPHan, KOTopbli AoeH bbiTe
MPOHYMEPOBaH, NPOLLIHYPOBaH U CKperieH nevatbio (MpunoxeHne 1 K nopaaxy).

B oBasaTensHom nopsaake sKypHan NMUHbIX 06paLLeHuii rpaxiaH [OMKeH BKAOYaTL Creaylolime
pasgensi:

- PErncTPaLnoOHHbIi Homep;

- fiaTa obpalleHus (aarta perucrpaumm);

- ®.1.0. obpaTusLierocs;

- afpec GakTUYECKOro NPOXKUBaHWS;

- TemaTuKa obpalleHus;

- ®.1.0. ¥ AOMKHOCTb YNOJIHOMOYEHHOTO 33 paccMoTpeHue;

- AaTa W pesyabTaT PacCMOTPEHMA;

- CBEAEHWA O MeCTe XpaHeH1A MaTepuanos pacCMOTPEHHOro 0BpalleHus.

B cny4ae, ecnu ycTHble obpalleHna rpaxgaH NpUHUMAOTCA no TenedoHy, 3BOHUBLLMIA
NPEAYNPeXAAETCA O TOM, YTO B Lienax cobniogeHna TpebosaHuii ®epepanbHoro sakoHa oT 27 wions
2006 1. Ne 152-93 «O nepcoHanbHbIX AaHHbIX» coaeparune beceapl OTPaXKatoTCA B XKypHase B



COOTBETCTBUM C HAacToALLMM MOPAAKOM M eMy A3I0TCA YCTHbIE OTBETHI MO BOMpPOCam, BXOAALLMM B
KOMMETeHUMIO MEAWUMHCKOM OpraHmsaLmu.
Peructpupytotca ycTHble 06palyerins rpasaan, NPUHATbLIE MO TenedoHy B KypHane.

9.2. MakxcumaneHbili cpok oxcudaHus e ovepedu npu nodave obpaweHus u npu noayyeHuu
pesynsmama paccmompeHus obpauyeHus.

Cpok oxkuaaHua 3aasuTens B o4vepean npu TMYHOM 06PaLLEHUM B MeaULIMHCKYI0 opraHM3aumio
He Jo/iKeH npesblwath 20 MUHYT.

9.3. TpebosaHus k mecmy oxcudaHus u npuema 3adasumenel.

OpraHnsauns npuema rpax/aaH ocylLecTBAAETCA B MecTax (kabuHeTax), yuutbisaiowmx
HeobxoaumocTb obecnedeHms KOMPOPTHBLIMU YCNOBUAMM, B TOM Ymncie obecneyeHus BO3IMOKHOCTM
peanu3aunm npas MHBaNMAOB.

Ana oxuaaHua nprema rpaxaaHamm, 3anonHeHus HeoBX0AMMbIX JOKYMEHTOB OTBOAATCA mecra,
000PYA0BaHHbIE CTONAMM, CTYNLAMM, 3 TaKIKe HEOBXOAMMbIMU KaHLENAPCKUMM
NPUHAANEKHOCTAMM (ANA BO3MOKHOCTU obopmaeHMa AOKYMEHTOB).

BXxo4 1 nepeaBueHne no noMewLeHusm, s ROTOPLIX NPOBOANTCA JIMYHbIN NPUEM, He A0/IKEH
CO3AaBaTh 3aTPYAHEHUI A41A ML C OrPAHUYEHHBIMM GUIUYECKUMM BO3MOMHOCTAMM,
WhdopmuposaHue saasuTeneil B YacTy $aKTa noctynneHus obpallenus, ero BXOAALLMX
PErMCTPaLMOHHbIX PEKBU3UTOB, HAMMEHOBAHMWA CTPYKTYPHOO nogpasaeneHua (YnonHoMoYeHHoro
nMLa) MeANLWHCKOM OpraHn3aLMm, OTBETCTBEHHOO 33 ero WCNONHEHWe, ocyLLecTBASeT
COOTBETCTBYIOLLEE CTPYKTYPHOE NnoapasaeneHue (ynosHomoYeHHoe /ML), OTBETCTBEHHOE 33
perucTpauuio obpalieHuit rpaxaaH.

WHpopmaLma o npueme rpaxaaH pasmellaerca Ha MHPOPMALMOHHBIX CTEHAAX MeAULMHCKOI
OpraHun3alum, a Takxe Ha opuLManbHOM calite MeauLIMHCKOMN opraHusaumu.

10. Pabota ¢ nucbMeHHbIMM obpalweHuamum TPaXAaH B MeuLMHCKOM OpraHmsaLmm.

10.1. Mpuém nucemenrsbix obpaweruii zpaxcdan.

MocTynaioue B MeAMLMHCKYIO OpraHU3aLmio MUCbMEHHble obpalleHus npuHUMaroTCs
YMOHOMOYEHHbIM NMLOM, OTBETCTBEHHBIM 33 PerncTpaLmio obpalleHuit rpaxmaaH.

B uenax obecnevyeruns 6esonacHocTy Npu paboTe ¢ NUCbMEHHBIMU 0BPaLLEHUAMM OHM nogaexar
06A3aTeNbHOMY BCKPbITUIO U NPeABapUTENbHOMY MPOCMOTPY. B C/iydae BbIABACHMA ONACHbIX MU
MOAOCSPUTE/NIbHBIX BNIOKEHUI B KOHBEPTe (GaHaepou, nockinke) paboTa ¢ NMcbMeHHbIM
obpalueHnem NpruocTaHaBAUBAETCA A0 BbIACHEHUS 0BCTOATENLCTB U NPUHATUSA COOTBETCTBYOLLETO
PelweHna ynoaHOMOYEHHbIM JIULOM, OTBETCTBEHHOrO 323 PerucTpaumnio obpalueHuin rpasxaaH.

Mpy npreme nucbMeHHbIX 06patLeHuii:

- MPOBEPACTCA NPAaBU/ILHOCTb AAPECHOCTM KOPPECTOHAEHLMM;

- COPTUPYHOTCA TeNerpaMMbl;

- BCKPLIBAOTCA KOHBEPTbI, NPOBEPAETCA HaNWYMe B HUX LOKYMEHTOB (PasopBaHHble JOKYMEHT
noAKneunBaloTcs);

- COPTMPYIOTCA OTBETbI Ha 3anpockl N0 06paLLEeHUAM rpamaaH;

- NOCTyNUBLUKE C NMCbMOM AOKYMEHTbI (MacrnopT, BOEHHbI bunet, Tpyn0Ban KHKKA, NEHCMOHHOE
yAaocToBepeHue, poTorpadun U Apyrue NPUNOKeHUs K NUCbMY) MO/IKabIBAKOTCA Nog, CKpernKky nocne
TEKCTa NCbMa, 3aTem NoAKaNbIBaeTca KOHBEPT. B caydae OTCYTCTBMA camoro TEKCTa Nucbma
PabOTHWUKOM, MPUHMUMAKOLLMM MoYTY, noAKasnbiBaeTca 61aHK ¢ TekeTom: «TTUcbMeHHOro obpaiieHuns
K anpecary HeT», KOTOpbI NPUNaraeTes K KOHBEPTY;



- M0 BbIABAGHHBIM HapyLIEHWAM 1 HeAO0CTaTKaM COCTaBAAKOTCA aKTbl Ha NUCbMa:
“ K KOTOPbIM NPUNAratoTCA BNOMKEHHbIE B KOHBEPTBI [leHEMKHble 3HaKW, LeHHble Bymaru u T.m.;
- Ha MMCbMa, NPy BCKPbITUM KOTOPbIX HE 0BHapPYHUAOCH obpalyeHus;
- B KOHBEPTaXxX KOTOPbIX 0BHapyKMnace HegocTaua AOKYMEHTOB, yoOMUHaeMbIX aBTOPOM UK
B/JIOXEHHOMW B KOHBEPT OMUCHIO AOKYMEHTOB.

AKT COCTaBNAGTCA B ABYX 3K3emnaaApax 1 NOANMUCLIBAETCA YMOSIHOMOYEHHbIM AULOM,
OTBETCTBEHHbIM 33 PErUCTPaLMIO 06palleHuit rpaxaaH.

Mpv 3TOM OJMH 3K3EeMNAAP aKTa NocbiNaeTcs OTNPaBnUTENe, BTOPOI NpuobluaeTcs K
NONYYEHHbIM AOKYMEHTaM W NepeaaeTcs BMECTE C HUMU Ha paccmoTpeHue.

OwnbouHo (He no agpecy) NnpucaaHHbIe NUCLMa BO3BPALLAOTCA HA MOUTY HEBCKPbLITbIMM,

10.2. Pezucmpayus nucemenHsix o6paiyeHull 2PaHOaH.

Perncrpauma obpauieHnii rpaxaaH, NocTynuBLINX B MEANUMHCKYIO OpraHu3aLuio, Npou3BOAUTCA
YMOHOMOUEHHbIM 1MLOM, OTBETCTBEHHOTO 3a PerncTpaLyio o6paLleHuii rpaiaH, B KypHane B
TeYeHue 0AHOro AHA C AaTbl UX NOCTYNACHUA.

Perucrpauma nucbMeHHbIX 06paLeHmi u obpallenuit rpaxaaH, NoCTyNMBLLIMX No 3NEeKTPOHHOM
MOYTE, OCYLLECTBNACTCA YNONHOMOYEHHbIM NMLOM, OTBETCTBEHHOTO 33 perucrpaumnio obpaujeHuii
FpaAaH, nyTem BBOAa HEOBXOAUMBIX AaHHbLIX 06 06PaTUBLIMXCA rparkaaHax u coaepKaHum ux
obpallieHunid B JypHan.

Ha Kakaom nucemeHHOM 06palleHun npocTasnseTcs PerncTPauMOHHbII WTamn, AaTta
PErMCTPaLMM M PErucTpaLMoHHbIi Homep. Bece 3TW cBefieHMA BHOCATCA B HypHan.

YNoNHOMOYeHHOE LD, OTBETCTBEHHOE 33 perncTpaumio obpauleHuii rpaxaaH, npu
PerucTpaurn NpoBepAET YCTaHOBAGHHbIE PEKBU3MTbI MUCbMA, Hanuume YKa3aHHbIX aBTOpom
B/IOMEHWUI 1 NPUNOKEHUIA. Npu Heo6X0A4MMOCTM NPOBEPAIOT NOCTYNUBLLIME 0bpalleHua Ha
MOBTOPHOCTb.

[oBTOPHbIMI CunTalOTCA 06PALLEHMA, MOCTYNUBLINE B MeAWLMHCKYIO OpraHusaLmio oT 04HOMo U
TOTO Xe /L@ No O4HOMY 1 TOMY e BOnpocy:

- €C/IM 33aABMTENb HE YA0B/IETBOPEH AaHHbLIM eMy OTBETOM Mo nepBoHa4asbHOMY 3aABACHUIO.

He cuuTaloTcA NOBTOPHBLIMK:

- 06palleHna 0AHOTO 1 TOTO e MG, HO MO PasHbIM BOMpOCcam;
- 0bpalueHna, B KOTOPbIX COAEPIKATCA HOBbIE BOMPOCH! MW AOMNOAHUTENbHBIE CBEAEHMA.

Ecnv appec oTcyTcTBYET M Ha KOHBEPTE, U B TeKcTe 06paleHuns, npu onpegeneHmu pervoHa
MPOXMBAHWA 3aABUTENA C/IeAYeT PYKOBOACTBOBATLCA AaHHbBIMM NOYTOBOrO LUITEMMNENA MO MeCTy
OTMPaBKMK.

Mpoweawne perucTpauuio 0bpaLLeHUA rpayaaH B 3aBUCUMOCTU OT COAep}KaHuA BOnpoca B TOT
KE A€Hb HANPaBAAIOTCA A/1A PACCMOTPEHNA PYKOBOAMTENIO MEANLMHCKOM opraHusauumu. Mpu sTom
B ’KypHa/ie AeN1aeTca OTMeTKa 0 Hanpas/ieHnn 0BPaLLeHNA rpaskaaHnHa Ha paccmoTpeHue.

10.3. Paccmomperiue nucemennHsix o6paweruii 2paxcaaH.
Mo nucbmeHHoMy 0bpalLeHHio u 0bpalLeHuio, MOCTYNMBLUEMY MO 3/1EKTPOHHOMN NoYTe 1
MPUHATOMY K PACCMOTPEHULO, BOMKHO BbITh NPUHATO OAHO U3 cnedyowmx peLeHunii o:
- MPUHATUM K PACCMOTPEHMIO;
- Neépesaqe Ha pacCMOTPEHUE 3aMecTUTE/IAM PYKOBOAUTENA MeAMNLMHCKOM OpraHusaLum;
- Hanpas/ieHnn B Apyrue OpraHn3aLmm U yupesKaeHus:
- NPUOBLIEHNM K paHee NoCcTynuBLIEMY 06paLLeHMIo;
- COOBLEHNM MPaXKAAHMHY O HEBO3MOMKHOCTU paccmoTpeHma ero obpatleHuma;
- COOBLLEHMM rpaAaHuHy 0 NpeKpaLLeHm nepenucKku;



- CnucaHum «B genon.

ObpauieHuna rpaxkaaH no Bonpocam, He OTHOCALMMCA K KOMMNETEHLMK MeaMLMHCKOM
Opraklunsaluy, B Te4eHUe NATU HEN CO AHA MX PErUCTPaLMM NepechiNatoTca OOMKHOCTHbIMM
INLAMK B COOTBETCTBYHOLIME OPraHN3aLMK UM COOTBETCTBYIOLEMY AO/KHOCTHOMY /LY, B
KOMMETEHLIMIO KOTOPbIX BXOAMUT PeLleHWe NOCTaBAEHHbIX B 06paLLeHMm BONPOCOB, € YyBEAOMASHUEM
rpakAaHnHa, HanpasusLluero obpatueHue. ECan TEKCT MUCbMEHHOTO obpalleHuna He noapaeTca
MPOYTEHUIO, OHO He NOA/IEKUT HaNpPaBNeHUIO Ha PacCMOTPeHMe B rocyAapcTBeHHbIi opraH, opraH
MECTHOro camoynpasneHus NN A0NMHOCTHOMY NULY B COOTBETCTBUM C UX KomneTeHUMei, o Yem B
TEYeHKne NATU AHEeN CO AHA perucTpauum cooblaeTcs 3aABUTeII0, HanpaBuBLlemy obpalleHue, ecnu
ero Gammnma n NoYTOBbLIM aapec NoALakoTCA NPoYTEHMID.

O xofe paboTbi ¢ 06paLLeHUAMM rpaxaaH, NOCTYMMBLUIMM Ha PacCMOTPeHME B MEAMLIMHCKYIO
OPTraHW3aLmio U3 BbILIECTOALLETO OpraHa ynpasaeHus, B KOTOPbIN OHM Gbiau HanpasneHsbl
HENOoCPeACTBEHHO UK M3 AOMUHMCTPaLMKM MpesuaerTa Poccuiickoi ®epnepauum, Annapara
NpasutenbcTBa Poccuiickold ®enepauuu, FocyaapcTeeHHOM dymel PegepansHoro CobpaHus
Poccuiickoin ®eaepaumm, Coseta PepepaLium beaepansHoro CobpaHua Poccuiickoii Penepaunm,
ObuiectBeHHOM NanaTbl Poccuiickoil ®epepauuu, NeHepansbHoii NpoRrypatypsl Poccuiickoit
Penepaumnm, YNoNHOMOYEHHOTO MO MPaBam YeNoBeKa B Poccuiickoit ®enepaumm,
YnonHomouyeHHoro no npasam pebeHKa 8 Poccuiickoii besepauumn, MuHuctepcrea
3ApaBooxpaHeHus Poccuiickoit Pegepaumn, 1 B3aTble UMK Ha KOHTPO/Ib, AOKNAAbIBAETCA JIMYHO
PYKOBOAWTENIO MEAWNUMHCKON 0praHmnsaLmm.

ObpalweHue rpaxaaHnHa, cogepskalLee o6xanosanne pelweHui, AeicTenii (BesaeiicTeua)
KOHKPETHBIX A,0/IKHOCTHBIX /UL, M COTPYAHUKOB MeANLMHCKOM OpraH13aumnm, He MoeT
HaNpaBAATECA STUM [O/IKHOCTHBIM IMLAM U1 COTPYAHMUKAM AnA PaccMOTPEHUsA 1 OTBeTa
rpaxaaHuHy. Ecan ucnonHeHue gaHHoro ycnoems HeBO3MOXKHO, 0bpallleHue BO3BpallLaeTca
FPAKAAHNHY C pasbACHEHWeM ero npasa 06KanoBaTh COOTBETCTBYIOWME pelleHns unu aeicrena
(Be3peiicTaue) B ycTaHOBAEHHOM nopasake s cya,.

Bce obpalyeHus, noctynuelwme B MEANUMHCKYIO OPraHM3aLmio, Noanexar ob6asatesbHoMy
paccmotpeHuio. ObpauleHne, B KOTOPOM coLepsKaTes HeLeH3ypHble 1Mbo ockopbuTenbHble
BbIPAYKEHNA, YTPO3bl U3HU, 300POBLI0 U UMYILLECTBY A0/IMKHOCTHOTO NMua MeanUmUHCKOM
OPraHn3aLnm, a TakKe YNeHOB ero Cembi, MOXKET BbiTb OCTaB/eHO 6e3 OTBETa Mo cylLlecTey
MOCTABNEHHbIX B HEM BOMPOCOB C OAHOBPEMEHHbIM YBE4OMAEHMEM 33ABWUTENIA, HAaNpPaBMBLLEro
obpaleHue, 0 HeAONYCTUMOCTH 3noynotpebneHus npasom.

Obpalyenns, paccMoTpeHHbIe pyKoBOAUTENEM MEANLUMHCKOM OpraHu3aLmum, nepeaaoTes
YMOHOMOUEHHOMY /UL, OTBETCTBEHHOMY 3a PerucTpaLio o6paLyeHuii rpaxaaH, anA
PerncTpaumu pesonioLmn B skypHase.

10.4. Modzomoska omeemos Ha nucbMeHHbIe obpawieHus 2paxcoaH.

[poeKT oTBETa rpa)AaHuUHY, MOArOTOBAEHHbIN AO/BKHOCTHBIM JIMLLOM, OTBETCTBEHHBIM 33
WCMNONIHEHWe NopyYeHWA (HeNOCPeACTBEHHO MM YKA3aHHOTO B nopy4YeHuun pykosoauTens),
COTNAcoBbIBAETCA: ~ PYKOBOAWUTENEM MeNLMHCKOMN OpraHmaaLmm

OTBeTcTBEHHOCTL 33 CBOEBPEMEHHOE, BCECTOPOHHEE U 06BeKTUBHOE paccMOoTpeHue obpalleHnit
B PaBHOM CTeneHmn HecyT Bce yKasaHHbie B PE30MOLUMA UCTIONHWUTEN N,

Ob6palleHun, NOCTYNUBLLME C MOMETKOI 0 CPOYHOCTM AOCTaBKU: «BpyunuTb HemeaNeHHO» MM
«Cpo4HO», paccMaTpUBaIoTCA He3aMeaIUTENbHO.

ObpalueHne cyntaeTcs paspelleHHbIM, ecau PAaccMoTpeHbl BCe MOCTaBAeHHbIE B HEM BOMPOCHI,
NPUHATLI HeobXo0AKMMbIE MEPbI U AaH MUCbMEHHbIN OTBeT.



B cnyuae, ecnu faHHbIX, yKazaHHbIX B obpalleHun, HegoCTaToYHO 018 NPUHATUA OKOHYaTeNbHOro
PELIEHWA, 3anpalunBaloTca HeobXoauMble MaTepuabl 418 3aKH0YEHUA 1 obocHoBaHHOroO
MPUHATUA PeLLUeHUA.

PesynbTaTthl paccmoTpeHma obpateHus coobujatoTca ero asTopy.

OTBET A0/MKEH BbITb KOHKPETHBIM, ACHBLIM MO CoAepxaHnto, 060CHOBaHHBIM U OXBaTbIBaTL BCe
BOMPOCkI, NOCTaB/IeHHbIE B 0bpaLleHMu.

Ecam npocbba, usnomeHHas B obpalleHum, He MoXeT 6biTb paspelleHa NONIOXUTENbHO, TO
YKasbIBaeTCA, N0 KAKMM NPUYMHAM OHa HE MOKET BbiTb YyOOBNeTBOpeHa.

Wcnonuutens u nuuo, noanucasiiee otser, HECYT OTBETCTBEHHOCTL 3@ NOJHOTY, cofep:KaHme,
ACHOCTb M HETKOCTb M3/1I0XKEHWA CYTU OTBETA, AOCTOBEPHOCTL CCbIKM Ha HOPMaTUBHbIE aKThl.
BHoCUTb Kakune-n1nbo nsmeHeHus s CoAepiaHue oTeeTa be3 paspeLeHus AOMKHOCTHOMO nua,
noAn1casLLero ero, 3anpetiaercs.

OTeeTbl Ha 0bpalleHNA rpasxaaH NoAMUCHIBAKOT PYKOBOAMTENIb MEAULMHCKOM OpraHmu3aLum.
MoAnuHHbIe foKyMeHTbI (nacnoprTa, ANNIOMBI, TOYA0BbIE KHUMKW U p.) BO3BPaLLAIOTCA 3aABUTENIO
33Ka3HbIM OTMPaBAEHUEM BMeCTe C OTBETOM. [Py 3TOM B OTBETE AONKHBI BbITb NepeyncaeHbl ux
HAMMEHOBaHMA 1 YKa3aHO 0bLLiee KONMYECTBO INCTOB NPUNOKEH M.

Mpu paccmoTpeHnn obpalleHua He 4onycKaeTcs pasrialleHne ceefeHnii, CoaepKalLMXca B
obpalleHunu, a Takxe ceeaeHu, KaCatOLLMXCA YaCTHOW KU3HM rpaKaaHnHa, 6es ero cornacus.

He asnsetca pasrnaweHuem ceeneruii, coAepallmxca B 0bpalleHuu, HanpasneHue
MMCbMEHHOro 06PalLeHUA B roCY AapCTBEHHbINM OpraH, OpraH MecTHOro camoynpaBAeHUa uam
AO/HKHOCTHOMY NULLY, B KOMMETEHLMIO KOTOPbIX BXOAWT pelueHue NOCTaBNEHHbIX B 0bpalLeHuu
BONPOCOB.

Mcxoaalmii pernctpalMoHHbI HOMep oTBeTa Ha obpalleHne popmupyercs B COOTBETCTBYHOLLEM
HYpHane MeauLMHCKOM opraHusaumu.

lepen nepenayeit oTBeTOB 339BUTENAM Ha OTNPaBKy (yNo/HOMOYeHHOe 1L, npoeepser
Hanu4ne noAnncei, BU3 Ha KOMMAX OTBETOB, COOTBETCTBME M HaUUMe MPUNOMKEHNI, YKa3aHHbIX B
OTBETE, NPABU/IbHOCTb HAaNMCaHUA MHAEKCA NOYTOBOrO OTaeneHns, agpeca, Gamuinm v MHULMANoB
KOPPECnoHAEeHTa M UCXOAALLEro HOMEpPa NUCbMa.

OdopmneHHble Hagnexalm 06pasom oTeeTb NepeaatoTcA B CTPYKTYpHOE noapasaeneHue
(YnonHomoueHHoOMY SMLI0) MeanLMHCKOR OPrann3saumm, OTBETCTBEHHOR 3@ PACChINKY NOYTHI, ANA
OTNPaBKW agpecaTam NOYTOBLIM OTAPaBAEHUEM.

OtBer Ha obpalleHue, noctynueuee B MEAMUMHCKYIO OpraH13aLuio B popme 3NeKTPOHHOTO
AOKYMEHTa, HanpasaAeTCA YNOJHOMOYEHHBIM IULLOM B dopme anekTpoHHoro AOKYyMeHTa no aapecy
SNIEKTPOHHO NOYTLI, YKa3aHHOMY B 0BPaLLEHUM, MAK B MUCHMEHHOR $opme no noytosomy aapecy,
YKasaHHOMY B obpalleHunu,

Matepuansl ucnonHeHHoro 06palleHus ¢ BU30BOI Konmel OTBeTa 3aABUTEN0 GOPMUPYIOTCA B
LEeNa yNOAHOMOYEHHbBIM /IMLLOM, OTBETCTBEHHOM 33 AENONPOU3BOACTBO, B COOTBETCTBUM C
HOMeHKnaTypoi aen.

Odopmnenne gen ana apxmBHOro xpaHeHus 0BpalleHunit rpaskaaH oCyLEeCTBAARTCA B
COOTBETCTBMM C TpeboBaHMAMK AeN0NPOU3BOACTEA.

11. Pesynbrartel paccmoTtpeHuns obpaleHuii rpax<paH.
KoHeyHbimK pesynbTaTamm paccmoTpeHua obpalleHmna AsnatoTCs:
- OTBET Ha BCe NOCTasNeHHble B 06palleHn (YyCTHOM, B NUCbMEHHOI dopme unun B popme
3NIEKTPOHHOIO AOKYMEHTA) BONPOChI UM YBELOMAEHME O nepeanpecoBaHnun obpalleHma 8
COOTBETCTBYIOLLYIO OpraHusaLuio uiuM opraH, B KOMNETEHLMIO KOTOPOTO BXOAMUT pelleHue
NOCTaBNeHHbIX B 0bpalleHnn Bonpocos;



- OTKas B paccMoTpeHumn obpalleHus (YCTHOro, B NMCbMeHHORM bopme 1nu 8 popme snekTpoHHOrO
AOKYMEHTA) C U3/10KEeHMEM NPUYMH OTKa3a.

Mpoueaypa paccmoTpeHus obpalleHns 3aBepluaeTcs MyTem Hanpas/eHWA OTBETa UM 0TKasa no
CyuiecTsy obpalieHu1a 3aaBuTens U NoayyeHns FPAKAIHUHOM pesynbTaTa paccmoTpeHus
0bpalieHns B NMCbMEHHOR uan yCTHOI dopme wau B hopme 3N1EKTPOHHOrO AOKYMEHTa.

12. AHanu3 obpalueHmii, nocTynusLLmMX B MeAULIMHCKYIO OpraHusaLumio.

Mo pesynbratam pabotsl ¢ 06palLeHUAMM rpaxaaH popmupyetca otuer B 6ase faHHbIX N0
paborte c obpaleHnAMK rpaxaaH ¢ pa3buBKoW Ha MMCbMEHHble 1 YCTHble obpalleHus, no Buaam u
TUnam obpatieHnii.

B uenax noarotosku u nposeaeHus MEPOMNPUATMIA MO YCTPAHEHWIO MPUYMH, MOpPOXAoLWMX
000CHOBaHHbIE anobbl rpa)aaH, YNoAHOMOYEHHOe AONMHHOCTHOE ULO MeANLMHCKOM
OpraHu1saLyun oCcyLLeCTBAAIOT yHeT 1 aHan3 06paLLeHmii FPaAaH, NOCTYNUBLIMX B MEAMLMHCKYIO
OpraHusauuio. B Tom Yucne aHanus cneayiowmx gaHHbIX:

- KONMYECTBO 1 XapakTep paccmMoTPeHHbIX 06palleHuii rpaaaH;

- KONWYECTBO W XapaKTep peleHuii, MPUHATBIX N0 06paLLeHnAM rpaxaaH B npegenax mx
NMOAHOMOYMIA;

- KOMHECTBO M XapakTep cyaebHbIx CNOpoB ¢ rpakaaHamu, a TakKe CBEAEHMWA O MPUHATLIX MO HUM
cynebHbIx pelleHunax.

OpraHusyet y4eT 1 aHaau3 BONPOCOB 1 MOArOTaBAUBART NPEA/IOKEHUA, HanpaBAEHHbIe Ha
YCTpaHeHne HeloCTaTKOoR.

YNONHOMOYEHHOE LD, OTBETCTBEHHOE 33 paboty c obpatyeHuAMU rpaaaH obobulaer
pesynbTaTbl aHaNM3a obpalleHUi rpaxaaH no utoram rofa v NoAroTaBAMBaET CTaTUCTUYECKUI
OTHET 11 COOTBETCTBYHOLLYIO aHAIMTUYECKYIO 3aMMCKy.

13. OpraHuzauus KOHTPO/IA 33 ucnonHeHnem Mopagka.

KoHTpo/1b 3a paccmoTpeHrem obpatueHuit ocylwecTsnsaeTca B Luenax obecrieveHums
CBOEBPEMEHHOIO U Ka4eCTBEHHOIO MCNO/IHEHUA NOPYYEHMIt Mo 0BpalueHnAM rpaxkaaH, NpUHATUA
OMNepaTBHbLIX MEP MO CBOEBPEMEHHOMY BbIABAEHMIO U YCTPAHEHUIO NPUYUH HapyLLeHWA npas,
CBO6O/, 1 3aKOHHBIX MHTEPECOB rpasKaaH, aHannsa COAEPMKaHUA nocTynawwmx obpaLLeHmii, xoaa 1
pesynbratos paboTsl ¢ 06paLieHMaMM.

KoHTponb 3a ucnosnHeHnem obpatyeHnii rpaxiaH BKAOYaeT:

" MOCTAHOBKY NMOPY4EHUH NO UCNONHEHMIO 0BpPaLLEHUN Ha KOHTPO/B;

- cbop n 06paboTky MHdOPMAaLIUK O Xo/fie paccmoTpeHma obpalteHmin;

- NOATOTOBKY OMEpaTnBHbIX 3aNPOCOB UCMONHUTENAM O XOAE U COCTORHMU UCTONIHEHMA NOPYYEHMU
no obpalleHuam;

- MOATOTOBKY M 0606LEeHMe AaHHbIX O COAEPHKaHUM 1 CPOKax UCMONIHEHMA NOPYYEeH NIt No
obpauleHuAM rpaxaaH;

- CHATWE 06palLeHWit C KOHTPONA.

KoHTponb 3a cBoeBpEMEHHBIM 1 NOAHBIM paccmoTpeHuem obpaleHunit rpaxaaH
OCYLIECTBIACTCA PYKOBOAMTEIEM MEAULIMHCKOM OpraHusaumu.

YNONHOMOYEHHOE MU0 MegULMHCKON OpraHnsaLmn, 0TBETCTBEHHOE 33 perncTpaLuio
obpalleHuit rpamaaH, ocyllecrsnaeT 0cobbiii KOHTPO/Ib 3a ucnonHeHnem obpatueHuil,
NOCTYNUBLUMX B MEAWMLWHCKYIO OPraH13aLmio 13 opraHos YNpasAeHWA 3ApaBOOXPaHEHNEM, MHbIX
OPraHoB B/1aCTH C KOHTPONIEM UCMONHEHUA, 8 TaKMKe OCyLLecTBAseT BbIBOPOYHbBIA KOHTPONL



UCNONHEHUA N0BbIX 0BpaLLeHNit, NOCTYNUBLINX Ha PAaccMOTpeHMe B MeAMLMHCKYIO OpraH13aumio B
COOTBETCTBUM C MOPYYEHUEM PYKOBOAUTENA MEeAULMHCKOM opraHusaumu.

[aToii cHATuA ¢ KoHTpoAa ABNAEeTCA paTa OTNPaB/IEHNA OKOHYaTe/IbHOTO OTBETA 3aABUTENIO U B
KOHTPONMPYIOLWMIA OpraH.

O6paweHns, Ha KoTopble gatoTca MPOMEKYTOUYHbIE OTBETbI, C KOHTPOAA HE CHUMAIOTCA.
YNO/HOMOYEHHOE LD, OTBETCTBEHHOE 33 pPerncTpauuio obpalueHnii rpasxkaaH, onepaTueHo
NpeAcTasnaeT uHpopmaLmio 06 obpalleHusx, CPOK PacCMOTpeHMUA KOTOPbIX UCTEK NMBO UCTeKaeT B
Banxaliwne cemb gHeit, pykosogutenio MeANLMHCKON opraHusaLuu.

/IndHas OTBETCTBEHHOCTD 3a MCMOAHEHMe 06palLeHIii B YCTaHOB/MIEHHbIE 3aKOHOAaTeNbCTBOM
Poccuiickoit Peaepaln cpoku BosnaraeTcs Ha PYKOBOANTENA MeAMLIMHCKOW OpraHM3aLmu.
OcHoBaHuem ana npoBeAeHNA BHyTpEHHe} nposepku (cnymebHoro paccnenosaHmMa) no Bornpocam
paboTbl c 0BpalLeHNAMM rpasKaaH ABAAIOTCA:

- UCTeYeHMe CPpoKa UCnonHeHUn obpalleHns;

- NOCTynneH1e B MeAMLIMHCKYIO OpraHM3aLuio 06palleHmii i 3as81eHmi rpasaad, puanyeckux
NN, UHAMBUAYANbHBIX NPeANpUHMMaTENEN, nHbopMaLm oT opraHos rocyapCcTBEHHON BACTK,
OpraHoB MecTHOro camoynpasneHus, U3 CPeacTB MaccoBol MHPOPMaLLMK O HapyLIeHMM
3dKOHO/AATeNbCTBA O PACCMOTPEHUM 0BpalLeHui rpa)gaH.

HapyuieHus yctaHosneHHoro Mopsgka PaccMOTpeHMsA 0BpalLeHMid, HeNpPaBOMEpPHbIN OTKa3 B Mx
NpUeme, saTArMsaHne CPOKOB PACCMOTPEHMA 0BPaLLEHU, MX HeobbeKTUBHOE pasbupaTenseTso,
NPUHATUE HEOB6OCHOBaHHbIX, HAPYLUAIOLLMX 3aKOHOAATENbCTEO Poccuiickoit depepauuu pewenuii,
NpefocTaseHne HeL0CTOBEPHOI MHbOPMaLMK, pasraalleH e CBEAEHWI 0 YAaCTHOM MU3HK
PaXAAHWUHA BIEKYT B OTHOLIEHUMW BUHOBHbIX [0MKHOCTHbIX ML MeANULMHCKOR opraHu3aumm
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTEOM POCCUIICKOL Pegepaumn.

paxnaHe, nx obbeanHeHUA 1 opraHuzaLmu, 0bpaTUBLUMECA B YCTAHOBACHHOM
3aKOHO/ATeNbCTBOM NOPAAKE B MEAULMHCKYIO OPraHn3aLmio, UMetoT NpPaso Ha N6ble
MPEAYCMOTPEHHbIe AGUCTBYIOLLMM 3aKOHOAATEILCTBOM GOPMbI KOHTPONA 33 AEATENLHOCTBIO
MeANLMHCKOM opraHmsaumu no pabore c obpalleHnaMY rpaskaaH.



